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Content of Paragraph 1 and Warranty Information Updated
Model 140.032/033/043/051/057/070/076

Model 170.447/449/465/466

Model 171.456/473

Model 203.040/061/064/065/076/081/084/261/264/281/284/740/747/764
Model 209.365/375/376/465/475/476

Model 211.026/065/070/076/082/083/265/282/283

Model 215.373/374/375/376/378

Model 219.375/376

Model 220.170/173/174/175/176/178/183/184

Model 230.474/475/476

Adjusting Wiper Arms

If you receive customer reports in the above model vehicles of wipers chattering / noisy after replacing the
blades, checking the washer nozzle adjustment, verifying use of correct windshield washer fluid and
thoroughly cleaning the windshield, please use Special Tool number W211 589 02 21 00 to adjust the wiper
arms. Instructions and adjustment values can be found in the following WIS documents.

140, 170, 171 and 203 up to MY03 — Refer to WIS Document AR82.30-P-6000GC
203 from MY04 and 209 — Refer to WIS Document AR82.30-P-6000Q

211, 215, 220 and 230 — Refer to WIS Document AR82.30-P-6000T

219 — Refer to WIS Document AR82.30-P-6000TX

Iil Note: Special Tool (W211 589 02 21 00) was automatically shipped to all MB dealers as of June

2004.
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Iil Note: The following allowable labor operations should be used when submitting a warranty claim for
this repair.

In Case of Warranty

Operation: Wiper arms — angle to windshield, check (82-6890)
Wiper arms — angle to windshield (after check), adjust (82-6891)
Windshield wiper arm(s), adjust (82-6901)

Damage Code Operation Number Time (hrs.) Model Indicator (s)
82021 51 OR 82 6890 0.3 hrs. Gl, G2, G3, G4, S1, S2,
S3, $4, S5, S6, T1, T2,
82A21 51 (left) / T3, T4, T5, T6, U1, U3,
82N21 51 (right) U4, X1, X2, Y1, Y2
NOTE: See Damage 0.4 hrs. M1, M2, M4, M5, M6, M7,
Code Guide for Applicable M8, M9, N1, N2, N3, N4,
Damage Code N5, P1, P2, P3, P4, P5,

P6, P7, P8, P9, Q1, Q2,
Q3, 04, Q5, R1, R2, R3
82 6891 0.1 hrs. G1, G2, G3, G4, X1, X2

0.2 hrs. M1, M2, M4, M5, M6, M7,
M8, M9, N1, N2, N3, N4,
N5, R1, R2, R3, S1, S2,
S3, S4, S5, S6, T1, T2,
T3, T4, T5, T6, U1, U3,

U4, Y1,Y2
0.3 hrs. P1, P2, P3, P4, P5, P6,
P7, P8, P9, Q1, Q2, Q3,
Q4, Q5
82 6901 0.1 hrs. B1, B2, B3, B4, B7, B8, B9
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