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Digital TeleAid Control Units

In the above model vehicles when replacing a Digital TeleAid unit, it is very important that ATX be notified
of the unit replacement. If ATX is not notified of the unit replacement, the customer calls will be stopped at
the pre-activation line and not be routed correctly to an operator. This occurs because ATX does not
recognize the unit as being active. Please follow the steps below when replacing a TeleAid control module.

1. Verify need for TeleAid module replacement.

2. De-provision the original unit using DAS by following path: Select model - Control Units >
Information and communication - Audio, video, Navigation, and telematics = TeleAid > Control
unit adaptations - Deactivation of TeleAid - F5 - Fax deactivation form to ATX

3. Fill out and fax form to ATX (DTA De-provision/Replacement Confirmation Form). The form can be
found on NetStar - Service > STAR Tekinfo > EDAC -> Digital Tele Aid Diagnostic Guide »>
"Customer Complaints".

4. Provision the new unit by pressing the “I” button.
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